Mesa, Arizona in 1987. Tony has two beautiful chil-
dren. Tony is available to help customers with their
orders.

Mike joined the AES team early January of this year
where he took on the position of Customer Relations.
He was born in Minneapolis, MN. He moved to
Arizona in the early 70°s. Mike enjoys just about
any type of outdoor activity with his wife, two kids
and two dogs. Please contact Mike if you are inter-
ested in any of our products.

Joe started working at AES in January of this year.
He is a Native Arizonian and lives here in the Phoe-
nix area with his two dogs Shakira & Cujo. Joe
enjoys boating, camping & hunting, basically any-
thing outdoors. Joe is the friendly face making de-
liveries and service calls.

Cynthia started with AES this year and came to us
with an accounts payable/payroll background. She
spent most of her life in Northern California. Cyn-

We'comc to Our Ngw EmP|ogee's thia is the friendly voice you hear when you call and

: the talented creator of this news letter and our beauti-
All of us here at Aquatic Environmental would like to take the time to say hello ful marketing material.

and to welcome our new employees. Above in a group picture from left to
right, back row is, Tony Pittsenbarger, Mike Geyer, Ralph Vatalaro and Joe
Rodriquez. In the front row we have, Sherrie Thompson, Dan Tryon, Cynthia !

where she escaped the long winters of Long Island,

Wells and Stephanie Ardito. (=1l 1 :
A ) Ber oF bofd | New York. Stephanie enjoys Arizona’s beautiful
Tony started working at AES in November of 2004. He was born in Carro weather and hanging out with her husband and dog

Towa and he has worked in Construction Sales for the last seven years moved to ¢ w4 [cal lakes.

Stephanie joined the AES team in May as a part-time
Bookkeeper. She relocated to Arizona in January

OUR 23RD CONSECUTIVE YEAR AT THE APRA CONFERENCE

For the 23 consecutive year, AES will have a booth (#107) at the Arizona Parks and Recreation Conference. This years Conference
will be at the Sheraton Wild Horse Pass Resort in Phoenix from August 29" to September 2™, with exhibit hall hours 11:30 A M. to
6:00 P.M. on Wednesday, August 31, and 8:00 A.M. to 1:00 P.M. on Thursday, September 1*./Rlea

Hall passes and stop by our booth to say hello and meet some of our new team members.

COACH’S CORNER

During a stressful day at a local public pool, the professional pool manager shared the
following reality check that he used to put things in perspective:

1. Isthere water in the pool?

2. Isthe water clear?

3. Are all of the swimmers OK?

If the answer to all of these was yes, as a professional he felt confident that he could
deal with any other problems that might exist. As Mark Twain said, “I have been
through some terrible things in my life, some of which actually happened.”

Anyone who has had contact with AES in the past year has no doubt noticed a lot of
changes on our team. While we miss the experienced employees who left to pursue
new opportunities, I believe that we now have the strongest team ever in place to sup-
port our customers. In order to provide better and more consistent service, we are in
the process of cross-training all of the team members. Our goal is to always have
some one available to assist anyone who calls and we have added an additional phone
line to help make sure that this happens.

SECTION ONE: Welcome to New
Employees, APRA Conference,
Coach’s Corner

| SECTION TWO: Lurking Algae,
Tech Tips, Crossword Puzzle

|| SECTION THREE: Pool Covers,
|| Lochinvar Heaters, UV Disinfection
System, Web & E-Mail Access

SECTION FOUR: CPO CLASSES







